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The National Diversity Institute of 
Aus t ra l ia  (ND I )  i s  a  ded ica ted , 
independent organization committed 
to advancing diversity, equity, and 
inclusion across Australian workplaces, 
institutions, and communities.

We believe that a truly inclusive society 
i s  o n e  w h e r e  p e o p l e  o f  a l l 
backgrounds, cultures, identities, and 
abilities feel respected, valued, and 
empowered. Through research, 
education, training, and advocacy, we 
work to break down systemic barriers 
and promote lasting cultural change.

O u r  t e a m  c o l l a b o r a t e s  w i t h 
government agencies, businesses, 
educators, and community groups to 
develop inclusive policies, foster 
intercultural understanding, and 
support under represented voices.

NDI

To empower students through 
inclusivity and a celebration of 
diversity in learning.

MISSION

To create a vibrant school that  
embraces diversity and fosters 
personal and academic growth 
for all students.

VISION
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Building A Diverse Future 
through  Education.



Why choose us?
•  All our courses are accredited and meet the Nationally Recognised Training:

standards set by Australian Skills Quality Authority (ASQA). You’ll graduate with a 
qualification that’s respected across Australia.

•  We combine classroom learning with hands-on Practical, Job-Ready Skills:
training and real-world placements to ensure you’re ready to step into the 
workforce with confidence and competence.

•  Our programs are tailored specifically Specialised Focus on Disability & Aged Care:
for these growing industries, giving you in-depth knowledge, compassionate care 
skills, and strong ethical foundations.

•  We embrace diversity in all forms. Inclusive and Supportive Learning Environment:
Our team is dedicated to providing a culturally responsive, learner-centered 
approach that supports your academic and personal journey.

• Through our partnerships with care Industry Connections and Work Placement: 
providers, we help students access placement opportunities that build experience 
and open doors to employment.

• Study full-time or part-time, online or on campus. We Flexible Learning Options: 
support your work-life balance while helping you achieve your educational goals.



CHC33021 - CERTIFICATE III IN INDIVIDUAL SUPPORT 
(DISABILITY & AGEING) 

The Certificate III in Individual Support (Disability & Ageing) equips you with the practical skills and 
knowledge needed to provide person-centred care to individuals in the community and 
residential settings. You will learn how to support the elderly and people with disabilities to 
maintain independence, dignity, and quality of life.

This nationally recognised qualification opens doors to a fulfilling career in Australia’s growing 
health and community care sector.

What You Will Learn
• Person-centred care approaches for older adults and people with disabilities 
• Communication and relationship-building skills in a care environment 
• Safe and ethical work practices
• Supporting independence and well-beingWorking effectively in a health and community 

care team 
• Understanding ageing, disability, and individual support needs
• Assisting with personal care, mobility, and nutrition
• Managing challenging behaviors and supporting social inclusion

Course Structure
he program includes core and elective units focused on both ageing and disability support, 
delivered through a mix of classroom learning, practical training, and workplace experience.

Work Placement
To complete this qualification, you will undertake a minimum of 120 hours of supervised work 
placement in an approved aged care, disability, or community service setting.

CHC33021 – CERTIFICATE III IN INDIVIDUAL SUPPORT 
The CHC43015 Certificate IV in Ageing Support is designed for individuals who want to advance 
their career in the aged care sector, taking on leadership or specialised care roles.This 
qualification equips you with the skills and knowledge to provide personalised care, coordinate 
services, and support the independence and wellbeing of older people in residential, 
community, or home care settings.

What You Will Learn
• Providing person-centred care to older people
• Supporting clients with complex needs
• Coordinating services and care plans
• Promoting independence, wellbeing, and social inclusion
• Managing legal and ethical responsibilities in aged care
• Leading and mentoring care teams

Course Structure
To achieve the CHC43015 – Certificate IV in Ageing Support, students must complete 15 units of 
competency, including 10 core units and 5 elective units.

Work Placement
Students are required to complete 120 hours of supervised work placement in an aged care 
setting. NDI assists in arranging placements through our network of industry partners.

OUR COURSES



 CHC43115–CERTIFICATE IVIN DISABILITY
The CHC43115 – Certificate IV in Disability equips you with the skills, knowledge, and practical 
experience to support people with disabilities to achieve greater independence, enhance 
their quality of life, and actively participate in their community. Delivered by the National 
Diversity Institute of Australia, this nationally recognised qualification prepares you for a 
rewarding career in disability services where you can make a meaningful impact every 
day.

Career Outcomes
Graduates may find employment in roles such as:
• Disability Support Worker
• Disability Services Coordinator
• Residential Care Officer
• Lifestyle Support Officer
• Behavioural Support Officer
• Disability Team Leader/Supervisor

Course Structure
To achieve the CHC43115 – Certificate IV in Disability, students must complete 14 units of 
competency, comprising 11 core units and 3 elective units.

Work Placement
A minimum of 120 hours of practical placement in a registered disability services 
organisation is required to successfully complete the qualification. This hands-on 
experience ensures you graduate job-ready and confident.

CHC52021 – DIPLOMA OF COMMUNITY SERVICES
The CHC52021 – Diploma of Community Services prepares you for leadership and specialist 
roles in the community services sector. You will learn how to design, deliver, and manage 
person-centred programs, advocate for individuals and groups, and lead teams to provide 
effective and sustainable community support. Delivered by the National Diversity Institute of 
Australia, this nationally recognised qualification combines theory, practical skills, and 
hands-on work placement to ensure you graduate ready to make a real difference.

Career Outcomes
Graduates may work in roles such as:
• Community Services Manager
• Case Manager
• Program Coordinator
• Welfare Worker
• Family Support Worker
• Community Development Officer

Course Structure
To achieve the CHC52021 – Diploma of Community Services, students must complete 20 units 
of competency, comprising 12 core units and 8 elective units.

Work Placement
A minimum of 200 hours of practical placement in a community services organisation is 
required. NDI partners with reputable providers to ensure you gain valuable real-world 
experience.
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Australia is one of the world’s most popular destinations for international 
students — and for good reason. With its world-class education system, safe 
and multicultural society, and high quality of life, studying in Australia opens the 
door to global opportunities.

Australian qualifications are respected worldwide. As a registered training 
provider, NDIA offers nationally recognised courses designed to equip you with 
in-demand skills and practical experience.

Australia is consistently ranked as one of the safest countries in the world. Its 
welcoming, diverse communities make it easy to feel at home and build lifelong 
connections.

Studying in Australia 
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0477 416 055
0870813048

www.nationaldiversity.au

Level 7/50 Grenfell 
Street Adelaide

info@nationaldiversity..sa.edu.au
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